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An International Study of Tech Help Networks

You are being asked to participate in a voluntary research study. The purpose of the study is to learn about how people use technology and how they get or give help with that technology. Participating in this study will involve an interview and will last about 40 minutes. The interview questions are not intrusive. Afterwards we’d like to help you with any technology question, if you like.

Principal Investigator Name and Title: 	Kate Williams, Associate Professor
Department and Institution: 		School of Information Sciences at UIUC 
Contact Information:			+1 (419) 215-2563 or katewill@illinois.edu

Why are you being asked?
Because you live in the same town as the researchers.

Your participation in this research is voluntary. Your decision whether or not to participate will not affect your current or future relationship with the University of Illinois at Urbana-Champaign. If you decide to participate, you are free to withdraw at any time after without affecting that relationship.

What procedures are involved?
An individual interview and if you like a technology help session.

What are the potential risks and discomforts?
We anticipate no risks or discomforts to participating greater than those of everyday life.

Are there benefits to participating in the research?
We anticipate the interview will be interesting and fun to do, and it will be a contribution to learning about life in the digital age.

What other options are there?
You have the option to not participate.

Will your study-related information be kept confidential?
The research team (university faculty, students, and staff) who may see your information will maintain confidentiality to the extent of all laws and university policies. Your answers will be kept separate and not linked to this form. Personal identifiers will not be published or presented.

Will you be reimbursed for any expenses or paid for participation in this research?
No.

Can you withdraw or be removed from the study?
Yes, at any time.  We can also delete your data after the interview if you like, so that it is not in the study 

Will data collected be used for any other research?
No.




Who should you contact if you have questions?
[bookmark: _GoBack]If you have any questions, concerns or complaints about the research, please contact one of the researchers or the Office for the Protection of Research Subjects:
Associate Professor Kate Williams at +1(419) 215-2563 or katewill@illinois.edu
<insert additional faculty title/s name/s number/s and email/s here>
University of Illinois at Urbana-Champaign Office for the Protection of Research Subjects at +1 (217) 333-2670 or irb@illinois.edu.

What are your rights as a research subject?
They are described in this document, and If you have any questions please contact the University of Illinois at Urbana-Champaign Office for the Protection of Research Subjects at +1 (217) 333-2670 or irb@illinois.edu.



I have read the above information. I have been given an opportunity to ask questions and my questions have been answered to my satisfaction. I agree to participate in in the research study described above. I will be given a copy of this signed and dated form. 



												
Signature							Date



					
Printed Name



												
Signature of Person Obtaining Consent				Date (must be same as subject’s)



					
Printed Name of Person Obtaining Consent
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